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Morris Heights Health Center: 
A staple in the community

-adone is a longstand-
ing scientific approach 
to combatting heroin 
addiction. Combatting 
this epidemic should 
be the highest prior-
ity for State govern-
ment.  MMUs are an 
important effort to meet 
that urgent need.”

Over the past several 
years, New York State 
has instituted an ag-
gressive, multi-pronged 
approach to address-
ing the opioid epidem-
ic, and created a na-

Mobile med outreach launched to 
battle substance abuse - Gov hails

tion-leading continuum 
of addiction care with 
full prevention, treat-
ment, and recovery ser-
vices. To combat this 
epidemic, the state has 
worked to expand ac-
cess to traditional ser-
vices, including crisis 
services, inpatient, out-
patient, and residential 
treatment programs, as 
well as medication as-
sisted treatment, and 
mobile treatment and 
transportation services.

Governor Hochul 
was a member of the 

NYS Heroin and Opi-
oid Task Force, which 
in 2016, recommend-
ed new, non-traditional 
services, including re-
covery centers, youth 
clubhouses, expanded 
peer services, and open 
access centers, which 
provide immediate as-
sessments and referrals 
to care. These services 
have since been es-
tablished in numerous 
communities around 
the state, and have 
helped people in need 
access care closer to 

where they live.
New Yorkers strug-

gling with an addic-
tion, or whose loved 
ones are struggling, can 
find help and hope by 
calling the state's toll-
free, 24-hour, 7-day-
a-week HOPEline at 
1 - 8 7 7 - 8 - H O P E N Y 
(1-877-846-7369) or 
by texting HOPENY 
(Short Code 467369).  

Available addiction 
treatment including 
crisis/detox, inpatient, 
residential, or outpa-
tient care can be found 

using the NYS OASAS 
Treatment Availabili-
ty Dashboard at  Find-
AddictionTreatment.
ny.gov  or through 
the NYS OASAS web-
site.

If you, or a loved 
one, have experienced 
insurance obstacles re-
lated to treatment or 
need help filing an ap-
peal for a denied claim, 
contact the CHAMP 
helpline by phone at 
888-614-5400 or email 
at  ombuds@oasas.
ny.gov.

By India Dansby 
As one of New York’s larg-

est Federally Qualified Health 
Center’s (FQHC’s), Morris 
Heights Health Center (MHHC) 
has held a distinct reputation of 
being a trusted provider in the 
West Bronx and surrounding 
areas. 

Since 1981, the health center 
has committed itself to improv-
ing health equity, eliminating 
health disparities, and delivering 
culturally sensitive care to fam-
ilies in underserved communi-
ties. Today, MHHC is the med-
ical home to more than 57,000 
patients annually. The health 
center provides a wide range of 
primary and specialty care ser-
vices that are affordable and ac-
cessible to all patients regardless 
of their ability to pay. 

Everyone has a right to af-
fordable quality health care 
and community health centers 
have played an integral role 
in ensuring that,” said Assem-
blywoman Yudelka Tapia rep-
resenting the 86th district that 
covers the Fordham, Mt. Eden, 
Morris Heights, and University 
Heights sections of the Bronx 
“Morris Heights Health Center 
has been a catalyst for change in 
the community for four decades 

addressing the social and health 
inequalities that have plagued 
families in underserved commu-
nities throughout the Bronx for 
years.” 	

MHHC is a health center 
marked by their legacy of be-
ing the first as well as an in-
novator. 

The health organization was 
the first community health 
center (CHC) in the country 
to offer a birthing center in a 
low-income community; they 
pioneered a care model for 
HIV and AIDs services, which 
is now replicated nationwide; 
and they were the first FQHC 
in NYC to be accredited by 
the Joint Commission. 

MHHC has since been rec-
ognized and accredited by the: 

• the National Commit-
tee for Quality Assurance 
(NCQA) as a Level III Patient 
Centered Medical Home 

• the Health Resources 
and Services Administration 
(HRSA) as a health quality 
leader, and 

• the U.S. Department of 
Agriculture (USDA) for their 
Excellence in support of 
breastfeeding mothers. 

Longtime patient, and 
Bronx resident, Julia F. has 

seen firsthand the impact that 
the health center has made in 
the community. “There are 
many health organizations 
in the Bronx, but I continue 
to come to Morris Heights 
Health Center because they 
make me feel like family. I 
am a long-time patient of Dr. 
Bookhardt, Chief Medical 
Officer. For many years Dr. 
Bookhardt and I have been 
partners in my care. She lis-
tens and addresses my con-
cerns and makes me feel con-
fident in the care I receive.” 

Since the health centers 
establishment, they’ve been 
able to develop thousands of 
outreach initiatives and part-
ner with over 500 local com-
munity-based organizations to 
meet the needs of the commu-
nity. Some of their initiatives 
include free health screenings, 
education and workshops, 
coat drives, back to school 
giveaways, annual Christmas 
toy drives, Thanksgiving tur-
key vouchers and much more. 
MHHC has also partnered with 
local organizations to address 
food insecurities. Through the 
organization’s philanthropic 
work, they have mobilized over 
$50 million to aid the socioeco-

nomic growth of the commu-
nities in which they serve, en-
hanced their existing programs, 
and established a scholarship 
program for low-income college 
bound students in the Bronx. 
From 2013 to date, MHHC has 
awarded 133 scholarships total-
ing $530,800 in financial sup-
port.

More than 30 years later, 
MHHC has evolved from a 
storefront location to a multi-
site health system with over 31 
locations that include 10 health 
centers, 1 urgent care center, 
and 20 school-based health 
facilities in the NYC public 
school system. Their school-
based health program is one of 
the nation’s leading programs 
offering a range of comprehen-
sive health and social services 
to 17,000 patients annually 
from pre-k to 12th grade. Un-
der the leadership of President 
and CEO Mari G. Millet, the 
organization opened its first 
urgent care center in the Burn-
side Jerome Tremont (BJT) 
district in May 2021. The cen-
ter offers residents access to 
prompt and reliable care for 
urgent non-life-threatening 
conditions. 

In addition, the health cen-

ter announced plans to expand 
their medical services into the 
Flatbush section of Brooklyn 
early 2022. The state-of-the-
art facility will offer thousands 
of Brooklyn residents a range 
of services from family and 
adult medicine, behavioral 
health, nutrition, and a mater-
nal health center of excellence. 

“We are excited to connect 
Brooklyn residents to accessi-
ble and affordable quality care 
especially during these unprec-
edented times,” said President 
& CEO Mari G. Millet. MHHC 
played a crucial role in support-
ing local community responses 
to the COVID-19 pandemic as 
well as expanding their efforts 
into neighboring boroughs that 
included Brooklyn. The health 
center administered thousands 
of vaccination doses in more 
than 100 locations. 

Morris Heights Health Center 
is committed to continuing their 
legacy of designing new and inno-
vative programs that foster socio-
economic growth for residents in 
communities throughout NYC that 
have the greatest need for support. 

To learn more about MHHC 
and their philanthropic work in the 
community, visit www.mhhc.org 


